








 

 
 

Education 

Doctor of Jurisprudence 

University of Houston Law Center, 2016 

Bachelor of Arts  

University of Texas at Austin, 2013 

 

Bar Admissions, Memberships & Associations 

State Bar of Texas 
Texas Municipal League 

Association of Hispanic Municipal Officers (TML Affiliate) 
Hispanic Bar Association of Houston 
Mexican American Bar Association 
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Service Order
 Contract Details Order Details

Account Number: A-193768
Customer: City of El Lago (TX)
Sales Rep: Laura Hays

Order #: Q-116949
Order Date: 12/1/2020
Valid Until: 10/30/2020
Subscription Start Date: 12/1/2020
Subscription Term (months): 60

Customer Contact
Billing Contact:  City of El Lago (TX) Billing Contact Email:  citysec@ellago-tx.gov
  Rachel Lewis Phone:  (281) 326-1951 ext. 111
Address:  411 Tallowood Drive Fax: 
  El Lago, TX 77586
Payment Terms
Payment Term:  Net 30 Notes: 
PO Number: 
Subscription Service
 

YEAR-1

Item Type Qty Total

PowerDMS Pro Base Recurring 1 $2,000.00

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 4 $100.00

Per user license for PowerDMS Pro

PowerDMS Training Recurring 4 $40.00

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00

Access to PowerDMS University with unlimited Boot Camp registrations.

Onboarding Lite Package Services 1 $0.00

This package ensures a smooth implementation and successful ongoing use of PowerDMS. This package includes Implementation
Management: Led by a designated Implementation Specialist, guiding administrators through predetermined milestones to lead to a successful
product launch, Project Management, Document and User Import and Site Configuration.

YEAR-1 TOTAL: $2,390.00

YEAR-2

Item Type Qty Total

PowerDMS Pro Base Recurring 1 $2,060.00

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 4 $103.00

Per user license for PowerDMS Pro

PowerDMS Training Recurring 4 $41.20

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00
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Service Order
 

Item Type Qty Total

Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-2 TOTAL: $2,454.20

YEAR-3

Item Type Qty Total

PowerDMS Pro Base Recurring 1 $2,121.80

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 4 $106.09

Per user license for PowerDMS Pro

PowerDMS Training Recurring 4 $42.44

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00

Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-3 TOTAL: $2,520.33

YEAR-4

Item Type Qty Total

PowerDMS Pro Base Recurring 1 $2,185.46

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 4 $109.27

Per user license for PowerDMS Pro

PowerDMS Training Recurring 4 $43.71

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00

Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-4 TOTAL: $2,588.44

YEAR-5

Item Type Qty Total

PowerDMS Pro Base Recurring 1 $2,251.02

Capture signatures to ensure acknowledgement of crucial content, and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 4 $112.55

Per user license for PowerDMS Pro
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Service Order

Item Type Qty Total

PowerDMS Training Recurring 4 $45.02

Develop courses from your content to train employees, and create tests and exams to ensure understanding. Assign, track and award certificates.

PowerDMS University - 1-99 Recurring 1 $250.00

Access to PowerDMS University with unlimited Boot Camp registrations.

YEAR-5 TOTAL: $2,658.59

Subscription Term Total  :    |    $12,611.56

Payment Terms All invoices issued hereunder are due upon the invoice due date.  The fees labeled "Year 1 Total" shall be invoiced immediately, and if 
the Subscription Term is for a period longer than one year, the fees for future years shall be invoiced annually in advance of each 12 month  period of the 
Subscription Term, but regardless of the billing cycle, Customer is responsible for the fees for the entire Subscription Term.

Terms & Conditions 
This Service Order and the services to be furnished pursuant to this Service Order are subject to the terms and conditions set forth here: http://
www.powerdms.com/terms-and-conditions/ (the “Agreement”) with the following mutually-agreed additions to Section 4.1 of the Agreement: “The 
parties understand and agree that Customer is anticipating receipt of funds pursuant to a grant under the Coronavirus Aid, Relief, and Economic 
Security Act (“CARES Act Funds”) and that in the event Customer does not receive CARES Act Funds as anticipated, Customer may not have sufficient 
funds available to pay the fees labeled "Year 1 Total". If Customer does not receive the CARES Act Funds on or before the due date of the first invoice 
under this Service Order, Customer may terminate the Agreement and this Service Order without any further obligation or penalty.” The Effective Date 
(as defined in the terms and conditions) shall be the date set forth below.

Accepted and Agreed By Authorized Representative of:
City of El Lago (TX)

Signature:

Printed Name:

Title:

Date

THE INFORMATION AND PRICING CONTAINED IN THIS SERVICE ORDER IS STRICTLY CONFIDENTIAL
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IWORQ SERVICE AGREEMENT 

For iWorQ applications and services 

 

El Lago here after known as ("Customer"), enters into THIS SERVICE AGREEMENT 

("Agreement") with iWorQ Systems Inc. ("iWorQ") with its principal place of business 1125 

West 400 North, Suite 102, Logan, Utah 84321. 

1. SOFTWARE AS A SERVICE (SaaS) TERMS OF ACCESS: 

iWorQ grants Customer a non-exclusive, non-transferable limited access to use iWorQ 

service(s), application(s) on iWorQ's authorized website for the fee(s) and terms listed in 

Appendix A.  This agreement will govern all application(s) and service(s) listed in the 

Appendix A. 

2. CUSTOMER RESPONSIBILITY: 

Customer acknowledges that they are receiving only a limited subscription to use the 
application(s), service(s), and related documentation, if any, and shall obtain no titles, 
ownership nor any rights in or to the application(s), service(s), and related documentation, 
all of which title and rights shall remain with iWorQ. Customer shall not permit any user to 
reproduce, copy, or reverse engineer any of the application(s), service(s) and related 

documentation. 
 
iWorQ is not responsible for the content entered into iWorQ's database or uploaded as a 
document or image. Access to iWorQ cannot be used to record personal or confidential 

information such as driver license numbers, social security numbers, financial data, credit 
card information or upload any images or documents considered personal or confidential. 

3. TRAINING AND IMPLEMENTATION: 
 
Customer agrees to provide the time, resources, and personnel to implement iWorQ's 
service(s) and application(s). iWorQ will assign a senior account manager and an account 
management team to implement service(s) and application(s). Typical implementation will 

take less than 60 days. iWorQ account managers will call twice per week, provide remote 

training once per week, and send weekly summary emails to the customer implementation 
team. iWorQ can provide project management and implementation documents upon request. 
iWorQ will do ONE import of the Customer's data. This import consists of importing data, 
sent by the Customer, in an electronic relational database format.  
Customer must have clear ownership of all forms, letters, inspections, checklists, and data 
sent to iWorQ.  
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Data upload and storage is provided to every Customer. This includes uploading files up to 
3MB and 10 GB of managed data storage on AWS GovCloud. Additional upload file sizes and 
managed data storage sizes can be provided based on the application(s) and service(s) listed 
in Appendix A. 

4. CUSTOMER DATA: 

Customer data will be stored on AWS GovCloud.  iWorQ will use commercially reasonable 

efforts to backup, store and manage Customer data. iWorQ does backups twice per week and 

offsite backups twice per week.  The subscription will renew each year on the anniversary 

date of this Agreement unless terminated (see 7. TERMINATION). 

Customer can run reports and export data from iWorQ application(s) at any time.   

Customer can pay iWorQ for additional data management service(s), onsite backups, 

application(s) and other service(s). 

Data upload and storage is provided to every Customer.  This includes uploading files up to 

3MB and 10 GB of managed data storage on AWS GovCloud.  Additional upload file sizes and 

managed data storage sizes can be provided based on the application(s) and service(s) listed 

in Appendix A. 

5. CUSTOMER SUPPORT: 

Customer support and training are FREE and available Monday-Friday, from 6:00 A.M. to 5:00 P.M. 

MST, for any authorized user with a login. iWorQ provides unlimited remote Customer training 

(through webinars), phone support, help files, and documentation. Basic support request is typically 

handled the same day. iWorQ provides "Service NOT Software". 

6. BILLING: 

iWorQ will invoice Customer on an annual basis. iWorQ will send invoice by mail and by 

email to the address(s) listed in Appendix A. Terms of the invoice are net 30 days. Any billing 

changes will require that a new Service(s) Agreement be signed by Customer. 

Any additional costs imposed by the Customer including business licenses, fees, or taxes will 
be added to the Customer's invoice yearly. 

7. TERMINATION: 

Either party may terminate this agreement, after the initial 2-YEAR TERM, without cause if 

the terminating party gives the other party sixty (60) days written notice. Should Customer 

terminate any application(s) and or service(s) the remaining balance will immediately 

become due.  Should Customer terminate any part of the application(s) and or service(s) a 

new Service(s) Agreement will need to be signed.  
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Upon termination (6. TERMINATION), iWorQ will discontinue all application(s) and or 

service(s) under this Agreement; iWorQ will provide customer with an electronic copy of all 

of Customer's data, if requested by the Customer (within 3-5 business days).   

During the term of the Agreement, the Customer may request a copy of all of Customer's data 

for a cost of no more than $2,500; and all provisions of this Agreement will continue. 

8. ACCEPTABLE USE: 

Customer represents and warrants that the application(s) and service(s) will only be used for 

lawful purposes, in a manner allowed by law, and in accordance with reasonable operating 

rules, and policies, terms and procedures.  iWorQ may restrict access to users upon misuse of 

application(s) and service(s). 

9. MICELLANEOUS PROVISIONS: 

This Agreement will be governed by and construed in accordance with the laws of the State of 

Utah. 

10. CUSTOMER IMPLEMENTATION INFORMATION: 

Primary Implementation Contact__________________________Title___________________ 

Office Phone ____________________________ Cell _________________________  

Email ____________________________________________ 

Secondary Implementation Contact_________________________ Title __________________ 

Office Phone ____________________________ Cell _________________________ 

Email ____________________________________________ 

 

11. CUSTOMER BILLING INFORMATION: 

Billing Contact_________________________________ Title____________________________  
 

Billing Address: _________________________________________________________________ 

Office Phone ____________________________ Cell __________________________ 

Email ___________________________________________ 

PO# _______________________ (if required) Tax Exempt ID #_________________________ 



Odyssey Academy - Annex B: Reunification  Page | 2 of 2  
Revised November 2020 

 

Contact Information 
Odyssey Academy 
Dr. Jennifer Goodman 
Superintendent 
600 Gulf Freeway, Suite 110 
Texas City, TX 77591 
409-684-2351 Office 
409-789-0534 Cell 
jgoodman@odyssey-academy.com 
 
Partner Name 
City of El Lago 
411 Tallowood Drive 
El Lago, TX 77586 
281-326-1951 ext. 111 
E-mail:  
 
 
 
________________________________________________   Date: 11/2/2020 
Odyssey Academy, Dr. Jennifer Goodman, Superintendent 
 
 
 
________________________________________________   Date: _________ 
City of El Lago 
 
Signed by:  _________________________________________ 
                     (Printed Representative’s Name and Position) 
 
 

 




